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Ionoxenue o pabore ¢ 0OpamMeHUsiMH IPaX/IaH

Hacrosiee mojioxkeHHe 06 opranusaiuu paboTsl ¢ obpammeHusaMy rpaxaan (nanee — [onoxenune)
yCTaHaBJIMBAET MOPSAAOK PACCMOTPEHUs 0OpaneHn# rpax/iad B EJsX PUBECHAA B COOTBETCTBHH
¢ ®enepansEbM 3aKkoHoM Denepanbrbii 3akoH or 02.05.2006 N 59-®3 (pea. Ot 03.011.2015) *°O
MopsiKe paccMOTpeHMs obpamenuii rpaxiaan Poccuiickoi  ®enepammn’’  «O  mopszake
paccMoTpenus oOpateHui rpaxaan Poccuiickoi Penepanuuy.
IIpuka3oM PyKOBOJMTEIIS ONPEAEAETCS OTBETCTBEHHOE JIAIO 110 paboTe ¢ 06palieHHsIMA Tpak/IaH
¥ MIOPAJIOK MX PACCMOTPEHHA COrNacHo HacTosAmeMy [Tonoxenuro.
[Tonoxenne 00 opranm3anuu paboTbl ¢ oOOpalieHHsSMH TI'DaXJaH pacrpoCTpaHAeTCs Ha BCE
MHUCLMEHHbIE W YCTHBIC, HHIMBHUAYAIbHbBIE H KOJUICKTUBHBIE, YIEKTPOHHBIE OOpAIIEHHS IPaX/iaH,
MOCTYIHBIINHE B MEHIIHHCKYIO OPIaHH3a1HIO.
[lucbMeHHBble OOpameHHs TrpakaaH Mojuiexar obs3arensHOM permcTpaiuuu B «JKypHane
perucTparuu obpamenuii rpaxaany, coaepianieM cieayromue rpader: No 1i/11, BXoasmwmii HoMep
noctynusiero obpamenus, ®.M.0. 3asBuTens. NOMaIHHUi anpec, TenedoH oOpaTHBIIErocs,
KpaTkoe cojepikanue obpaleHus, NOBTOPHOCTh 0OpalleHus, KOHTPOJIb, pe3yJIbTaT HCIIOIHEHHS C
damMuIHe#t HCMOTHATENA, HCXOAAIMA HOMED H NPHMeYaHKe/060CHOBAHHOCTD kanobbl. O610KkKa
)KypHAlla perscTpandd obpameHHi rpaxaaH (B ciiydae MHCHMEHHOTO ydeTa) BKJKOYaeT B cebs
CIIeYIOIIHE PEKBU3HTHI:

1) HawmmenoBaHue METAITHHCKOH OpraHu3aluy, HaMEHOBaHHE CTPYKTYPHOIO

NOpa3ieIeHUs;
2) 3aronoBok
3) Kpaiiuue mathl (1ara Hagasia, 1aTa OKOHYAHUA ).

[Tpu perucrpamny oOpalCHHs Ha JIMIEBOM CTOPOHE INEPBOIO JIACTA YKa3blBacTcs Jara
TIOCTYIUJICHUS ¥ PErHCTPallHOHHBIA HOMED.

Eciu 04HOBpEMEHHO MOCTYMHIIO HECKOILKO 00pAaIleHHi 0JIHOTO M TOTO e COJIepyKaHus OT OJTHOTO
H TOTO K€ aBTOPa, TO OCYIIECTRISIETCS PErHCTPAINS TOIBKO 0HOTo M3 obpamienui. [IoBTOpHBIME
CUMTAIOTCA OOpallleH s, NOCTYIHBINHE B MEAUIMHCKYIO OPraHHU3allii0 OT OJIHOTO M TOrO XK€ JHLa
110 OTHOMY ¥ TOMY K€ BOIIPOCY:
1) Ecnu 3agBUTellb HE Y/JOBIETBOPDEH JAHHLIM €My OTBETOM IO ME€PBOHAYATBHOMY
o6panieHHIO; '
2) Ecim co BpeMeHM TOCTYIUIGHHS TepBoro oOpalleHus WCTEK YCTaHOBICHHbIH
3aKOHO/IaTeJIbCTBOM CPOK PacCMOTPEHHS M OTBET 3ajABHTEIIIO HE JIaH.

He cunTaroTcsi MOBTOPHBIMH:

1) O6paineHus OIHOrO M TOrO K€ JIMIA, HO 110 Pa3HbIM BOTIPOCAM;
2) OOpauieHus rpaXkaaH, B KOTOPBIX COJEPHKATCA HOBbIE BOIIPOCHI MM J0NOTHUTEIBHbIC
CBE/ICHHS.



[loBropHbie oOpamenust rpakian PEruCTPHPYIOTCS TAK Ke, KaK NEPBHYHBIE C OTMETKOM
«IToBrOpHOY.

6. B yprane perucrpaunu ob6parnmeHuii d)aMHnux W WHHIIMAIIBI aBTOpa obpaineHus
3AITOHAKOTCS B MMEHHTEILHOM [1aZekKe.

Ecnu obpaierre rpaxiad moanmmcaHo IByMT i Gcwnéc aBTOPAMH. @ TakKe MOANHCAHO
9IeHaMH OJIHOH CceMbH, TO B rpahe «D.M.0.» yrcasa BacTCs NEPBbIM aBTOP W JIEJIaeTcsl OTMETKA
«Konnexrusraoe».

Ob6painenns rpaxiad, B KOTOPIX HE yKasanel haMHIIHs JTHIa, HAIIpaBUBIIEro obpalieHue,
U NIOYTOBBIH (MEKTPOHHBIN) azipec. M0 KOTOPOMY TOIKEH GBITh HAlpaBJIeH MUCEMEHHEIA OTBET,
NPU3HAIOTCA AHOHUMHBIMH. OTBETHI Ha TOK00HBIE O6palIenns rpakIaH He TaloTCs.

B rpade «®.J.0.» nenaerca 3anuch «AHOHHMHOE». a B rpape «Anpec» ykaswBaercs
TEPPHTOPHS O MOYTOBOMY IITEMIIEIIO [IPH €0 HATMYMH.

7. Ha obpatennsax rpaiaH. NPHHATHIX HA JIAYHOM [IPHEME, YKa3bIBaeTCs JlaTra u Jenaercs
ormMetka «llpunsito Ba mEaHOM mpHeMme». Paccmorpenne Takux ofpamenmii rpaxiaH
OCYIIECTBISETCS B COOTBETCTBHH ¢ HACTOSIIUM [lookenneM.

8. OrzenbHble obpalleHns rpakiaH pacCMaTPHBAIOTCS B MEIMIIHMHCKORH OpraHH3alnuu B
CIIE/IYIOIIEM TIOPSIIIKE: i

I) ecm B MHCBMEHHOM OODAILICHAN HE YKA3aHNI — haMAITHS TPak/AHUHA, HaIpaBUBILIErO
obpallleHHe. ¥ MOYTOBBIH (HIEKTPOHHBIH) AIPeC, G KOTOPOMY JI0JKeH ObITh HAMpaBleH OTBET,
TO IUCbMEHHBIH OTBET Ha oOpamenue e jaercs;

2) eciH B NMHCEMEHHOM OOGpalIeHHH colepKarcs ﬁeucmypmﬂe 1100 OCKOpOUTENbHBIE
BRIDOKEHHS, YTPO3EI KU3HH, 3I0POBBIO H HMYIIECTBY COTPYAHMKOB MCAMIMHCKON OpraHM3alliH,
a TAKKE YICHAM MX CeMbH — obpallleHre ocTaerca Ge3 OTBeTa MO CYIIECTBY MOCTABICHHBIX B
HEM BOIPOCOB, NPH 3TOM OTBETCTBEHHBIM 3a paboly ¢ OOpallleHWAMH B MeIHIHHCKOMN
OpraHu3al¥ COOOILIaeTCA TIpaXJaHWHY, HanpasuBiieMy ofpaleHue. o HEJIONYCTHMOCTH
3710yTIOTPEOICHHUS IPABOM:

3) ecM TEKCT MHCBMEHHOro OGpAIIEHHs HE TOJIIaeTcs NPOYTEHHIO — IUCBMEHHBINA OTBET
Ha Takoe obpaleHue HE JaeTcs, 0 YeM cooblaercs [paXJIaHWHY. HapaBHBLIEMY OOpalleHune,
eciu ero paMHIHA 1 MOYTOBBIH apec MOUIAIOTCS TPOYTEHHIO;

4) ecmw B NHCBMEHHOM O6pamieHHH CONEPIKHTCHA BOHPOC, MO CYHMECTBY KOTOPOTO
TPaiKIaHHHY MHOTOKDATHO NaBAJHCh IMHCbMEHHbIE OTBETL B CBS3H C paHEe HANPaBIAEMbIMH
OOpaIeHHAMA | TIPA 5TOM — B HOCTYIHBINEM O6patieiui He PHBOASTCS HOBBIE JOBOIBI HIIH
00CTOATE/ILCTBA — OTBETCTBEHHEIH WMCTIONHHTENb RIIPABE MOATOTOBHTH OTBET 3a MOJIHCHIO
PYKOBOAMTENA O OE30CHOBATENLHOCTH O4epe/iHOTo obparieHna. [lepenucka ¢ IPaXIAHUHOM 110
AaHHOMY BOMPOCY HPEKPAIIaeTcs [P YCIOBUH, 9TO yKa3aHHOE oOpallleHHe M PaHee MOJaHHbIe
oOpallleHus HaIPaBIIAIHCE B apec METAITMHCKOM OpraHK3aLHH.

9. Bee obpamenust rpaxian moasexar o6A3aTeIHOMY PacCMOTPEHHIO. 3a MCKIIHOYEHHEM
obpatenuii rpakiar, yKa3aHHBIX B MOIYHKTaX | - 4 nyHkta 8 Hacrosmero [Tomoxerus.

10. Bce oOpamenus rpaxmaH HOMKHEI OBITH paccMoTpeHsl B TeueHue 30 mgHel ¢
YBCIOMIICHHEM 3aBUTENIA O PE3YJIbTaTaX PacCMOTPEHHA.

Obparmenne cYATAETCA PACCMOTPEHHBIM, €C/H aHbI MOTHBHPOBAHHBIE OTBETHI Ha BCE
TIOCTABICHHBIC B HCM BONIPOCEI, 110 HUM IIPHHATHI HEOOXOIUMBIE MEPHI H ABTOPY OOpalleH s IaH
HCYEPIBIBAIOIIHH OTBET B COOTBETCTBHH C JAEHCTBYIOLINM 3aKOHOJATEILCTBOM.

Otger JOmKeH GBITH KOHKPETHBIM. SCHBIM TI0 conepKanniK), 000CHOBAaHHBIM M OXBaTLIBATh
BCE BOIPOCHL. NIOCTABJIEHHEIE B 0OpalleHHH.



Ecnu npock6a, u3noxkeHHas B 0OpallieH|H, HE MOXKET OBITh paspelneHa moNoKHTENBHO, TO
YKa3bIBa€TCsl, 110 KaKUM [PHYHHAM OHA HE MOKET OBIThH YIOBJIETBOPEHA.

B nuchMeHHBIX OTBeTax Ha 0OpameHns rpak/aaH HeoOXOMMMO YKa3bIBaTh MEPH! IIPUHATHIE
[Uisi  yCTpaHeHHs HApyUICHMH 3aKOHOAATENbCTBA, BBIABICHHBIX [P TPOBEpKe (hakToB,
H3JI0KEHHBIX B 00OpaLieHnH.

B orBere MemuuMHCKOM OpraHu3anuy Ha 0bpaiienue, HapaBJIeHHOE JIHIOM. HE HMEIOLIAM
MUCBMEHHOIO COIIACHS ITAIlMEHTa Ha IIPeIOCTaBlIeHHE CBEJIeHHI, COCTABISIOMMX BpaueOHYIO
TaWHy, a T4K)Ke JIMIOM, He SBISIOMIMMCS €r0 3aKOHHBIM IPEICTABUTENEM — HEOOXOIMMO
YKa3bIBaTh Ha HEBO3MOKHOCTh NMPENOCTABICHUS 3allpaliiBaeMoi HH(MOPMAIHU B COOTBETCTBHH
co crareed 13 PenepanbHOro 3akoHa ot 21 Hogbps 2011 roxa Ne 323-@3 «O6 ocHOBax OXpaHbI
310poBbs rpaxian B Poccuiickoit @enepariumy.

OTBeTCTBEHHBIH HCIIOJIHHUTEIIL H JHI0. MOANKHCABIIICE - OTBET, HECYT OTBCTCTBCHHOCTHL 3a
MOJIHOTY, COACPIKaHHE, ACHOCTh H YETKOCTDL H3IIOMKCH M4 CYTH OTBCTA, JIOCTOBCPHOCTD CCBUIKH Ha
HOPMaTHBHO-TIPABOBLIE aKTHL. : _

11. To uroram paccmorperus obparienus: GopMHUpyeTcs Ae0, KOTOPOE CONEPHKUT:

- THCEMEHHOE ODpallleHHe, 3apoOC WK PETHCTPAIMOHHYIO KapTOYKY YCTHOTO O6Gparenus;

- OTBET 3aSBHTEIIO;

- MarepHaJibl, OTyYEHHbIE B XOI€ PacCCMOTPEHIS ofpalleH s,

12. Kontpome paccmoTpenust oOpaileHHi Ipa¥iadH B MEIHIMHCKAX OpraHH3alnsax
OCYIIECTBIIAETCA OTBETCTBEHHBIM JIHIIOM B IeNAX 0OCCIEeYEHHs CBOECBPEMEHHOIO H
Ka4eCTBEHHOTO OKa3aHWs MEIMIHHCKOM IIOMOIM 110 O0pameHHsM TpaXKJaH, [NPHHATHA
ONIEPAaTUBHBIX MEP 10 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHWIO NPUYMH HapyLIEHHS NpaB
rpak/aHd B cepe 37paBOOXpaHEHHMs, aHAIN3a COJEPIKaHUsI IOCTYNAaIomuUX o0palleHuii rpak/iasH,
Xoz1a " pe3yJIbTaTtoB paboTel c obpanieHusMHI rpaJiaH.



